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ENGLAND NETBALL - COURSE BOOKING FORM LEVEL 1
Please ensure you complete ALL information on this booking form.
	Course Venue

Please list the name of the venue you wish to attend
	
	Course Dates
	


	Ms/Mr/Miss/Mrs
	Candidate Name
	

	Address
	

	Postcode
	

	Telephone number
	

	Mobile Number
	

	Email
	

	Date of birth 

(Applicants must be 16 years of age)
	

	Affiliation number


	

	Unique Learner Number (ULN)

(ULN’s were introduced by the Government in 2008; all learners are required to have a ULN.  If you do not have a ULN we will generate one for you. Please contact us if you do not want this number generated by EN.)
	


	Emergency Contact Name
	

	Emergency Contact Number
	

	Medical Information
	


The Disability Discrimination Act 1995 defines a disabled person as anyone with a ‘physical or mental impairment which has a substantial and long-term adverse effect upon his/her ability to carry out normal day to day activities’.

	Do you consider yourself to have a disability?
	

	If Yes, what is the nature of your disability?


(Please advise us if you require learning support whilst attending the course)
	

	Visual                     

	Learning          

	Hearing                 

	Multiple


	Physical                  

	Other 

	Prefer not to say    

	


England Netball/1st4sport practices a policy of equitable provision of goods and services to all groups.  Please help monitor who is receiving services by filling in the following information:
	Are you male or female?
	

	Date of Birth 
	

	What is your ethnic group?
	

	White or White British  


	Mixed 


White & Black Caribbean

White & Black African
        
White & Asian           
        

Other Mixed                                      
	Chinese or Other Ethnic Group

Chinese   
             

Other Ethnic Group
     

	Black or Black British 


	Asian or Asian British 

Indian
                         

Pakistani         
                

Bangladeshi  
                   

Other Asian                     
	Prefer not to say

	Other Black

Black Caribbean     
  

African

Other Black                                    
	
	Unknown


	Netball Experience

	Are you attached to a local club? (Please tick)
	Yes 
	No 

	Name of club you are attached to
	

	* You must be able to have access to players between delivery dates of your chosen course.

	Please detail your current Netball experience

(e.g. player/umpire/coach/

young organiser):

	

	What are you hoping to achieve from attending this course?

	

	Are you able to actively take part in the game of Netball?  (please tick)    

	Yes
	
	No 
	

	If no, please detail the reason:
	

	If you are not able to actively take part, you must bring a player, over the age of 16, to the afternoon of day 2 to play on your behalf.


Payment 

Cost: 

Affiliated member: £190.00 (you must be affiliated for the duration of your course)

Non-affiliated individual: £230.00 

Please ensure you send the completed booking form to: qualifications@englandnetball.co.uk or FAO Jessica Hilder, Education and Training Department, England Netball SportPark, Loughborough University, 3 Oakwood Drive, Loughborough, LE11 3QF. You will not be required to make a payment until a place has been allocated on the course. Payment details will be sent directly to you via email once an available place has been allocated. Places cannot be reserved without a completed booking form.

Note:  If you would like an organisation to be invoiced, please enclose a Purchase Order with your booking form. 

	Are you being funded?
	YES / NO

	Funding Body Contact Name & Address
	

	Amount 
	


By signing below, you are confirming that you have read and understood our prerequisites and Terms and Conditions* (found at the end of this Course Booking form).
By registering for this qualification, you are agreeing to behave in an equitable manner in line with our Code of Conduct, to commit to attending all aspects of the learning programme and to contribute positively to the learning environment.

Please sign below to confirm that you have read this:

	Signature:


	Date:


	Official Use Only 
	

	Payment received 
	

	Date letter and course pack sent 
	


Terms and conditions

Cancellation of Courses by England Netball 

England Netball reserves the right to cancel or reschedule courses at their discretion, for example but not exclusive to insufficient learners enrolled, workforce illness. In such cases learners shall be offered a refund of the fees paid or a transfer to an alternative course. In such cases England Netball’s liability shall be restricted to reimbursement of any fees paid to them alone and will not cover additional fees indirectly associated with the course. 

Cancellation charges
Once an application has been made, the learner is liable for the fee, regardless of whether they later decide to withdraw voluntarily from the course.  If the learner cannot attend their chosen course, notice of cancellation must be received by England Netball, in writing, whereupon a refund of fees will be given in accordance with the cancellation charges outlined below:
                                                                             Affiliated   /   Non-affiliated


Cancelled 8 weeks prior to the course 100% refund -
 
     £190.00   /    £230.00

Cancelled 7 weeks prior to the course 75% refund -
 
     £142.50   /    £172.00

Cancelled 6 weeks prior to the course 50% refund -

       £95.00   /    £115.00

Cancelled 5 weeks prior to the course 25% refund -

       £47.50   /    £57.50

Cancelled any time after 4 weeks prior to the course no refund 

If written notice of cancellation is not received by England Netball then the learner will be liable for the payment of all fees. No refunds of fees will be permitted once the learner has started the course for any reason, including but without limitation, early withdrawal from a course or non-attendance unless there is a justifiable reason such as, illness or injury, or extreme personal circumstances beyond the learner’s control. Learners must then complete the extenuating circumstances form and attach the relevant documentation which will be considered by England Netball. If accepted the learner will then be allowed to transfer to another course (subject to a transfer fee of £40 and availability on another course). 

Extenuating circumstances can also be applied for if you experience exceptional, unforeseeable, short term circumstances which affect your ability to submit your portfolio of evidence within the relevant timeframe.

Extenuating circumstances must be applied for using the extenuating circumstances form (please request one from the Education and Training Officer qualifications@englandnetball.co.uk if appropriate) 

Eligibility

Learners must be able to evidence that they meet any pre-requisite entry requirements, such as age, and qualifications. 

Equal Opportunities 

England Netball is committed to promoting equality of opportunity for all learners to ensure that no-one is discriminated against on the grounds of age, disability, gender reassignment, race, religion or belief, sex, sexual orientation, marriage and civil partnership and pregnancy and maternity. 

Payment Terms 

All course fees are due at the time of application and should be made in Sterling. Places will not be held without payment. 

Course fees

Include:  

· Certificates (as applicable) upon completion   

· One assessment where indicated   

· Study/resource materials

Do not include:  

· Travel or accommodation expenses   

· Replacement certificates or study/resource materials. There will be a charge associated to any replacement materials if requested by the learner.   

· Re-assessment fees   

· Stationery and materials 
Registration Period 

Each course has a specified registration period and the learner must complete all aspects of the learning programme and assessment within that registration period. For Level 1 courses the registration period is 12 months. For Level 2 courses the registration period is 24 months. For Level 3 courses the registration period is 36 months.  If the learner fails to complete all aspects of the course within the registration period and can prove extenuating circumstances an extension may be granted (at the discretion of England Netball or 1st4sport, where applicable). A re-registration fee will, however, be charged. It is the responsibility of the learner to contact the Education and Training Officer as soon as possible and complete the extenuating circumstances form (see above) with supporting evidence.   Where the learner does not apply for an extension or re-register within a year beyond the registration period they will be required to repeat the course. 

Rights and obligations of England Netball

· England Netball shall use reasonable endeavour to provide the learner with an education service which may, where appropriate, include a programme of study; classes and relevant learning support intended to prepare the learner for assessment and qualification. England Netball reserves the right to make alterations to courses, assessments, workforce, fees or venues without prior notice provided such alterations shall not substantially affect the course content or qualification and such alterations shall, at best, only entitle the participant to reimbursement of any course fees paid.

· England Netball reserves the right to dismiss any learner at any time for behaviour, which is deemed to be unprofessional, inappropriate or disruptive to other learners or England Netball workforce. No fees will be refundable for any learner dismissed under this section.

· England Netball reserves the right to dismiss any learner at any time for malpractice including cheating in assessments, assisting others to cheat, falsification of log books and plagiarism. No fees will be refundable for any learner dismissed under this section. 

· All England Netball courses and course materials are in English. Should the learner not speak English as a first language then England Netball will allow the learner to bring an interpreter, at the learner’s expense. There will be no course charge for the interpreter as long as the venue can accommodate an extra person. 

Rights and obligations of the learner

· Learners should meet and comply with the requirements and/or standards set out in these Terms and Conditions. 

· Learners should familiarise themselves with all relevant course policies and course requirements

· Learners should notify England Netball of any additional requirements and/or learning needs in advance of the course 

· Learners should comply with all standard course requirements

· Behave in a manner, which does not cause injury or damage to other persons, in particular to the property of England Netball, its workforce, learners or visitors and does not impede or prevent the provision of the course or any other course or otherwise harm the standing and reputation of England Netball 

· Attend all course dates, and assessments and complete the programme of study in full and in the stated order. 

· Undertake to complete the course and the assessment within the appropriate registration period   

· Learners must satisfy themselves that the particular course they have chosen meets their requirements by reading all available information on the course before commencing the course.   

Health and Safety 

· Learners need to take personal responsibility for the health and safety of themselves and others; to observe safe standards of behaviour and dress; and to familiarise themselves with the safety requirements of England Netball and course venue. 

· Learners should not interfere with equipment or materials provided without supervision or authorisation. 

· Learners are responsible for monitoring their own health and medical conditions. Any learner requiring extra support due to a medical condition is required to declare this prior to the start of the course.   

Copyright and Intellectual Property 

The copyright of all material provided by England Netball shall remain vested in England Netball and may not be reproduced without England Netball’s specific written consent. All intellectual property rights derived from any work created by a learner during or as part of a course shall and hereby vest in England Netball. 

Unique Learner Number and the Personal Learning Record

A Unique Learner Number (ULN) is a 10-digit reference number which is used to access the Personal Learning Record of anyone over the age of 13 involved in UK education or training. Learners will retain the same number throughout their lives, whatever their level of learning and wherever they choose to participate in education, training and learning. Its purpose is to provide a unique identifier for each individual for use within the education sector. Each ULN is issued and held by the Learner Registration Service (LRS). The LRS uses the number to index each learner’s identity details, education and training qualifications within the Personal Learning Record. Learners will need to use their number each time they want to see or confirm the details held about them on their Personal Learning Record. The ULN also means information within the Personal Learning Records is secure and cannot be shared with other organisations (including statutory bodies), without the prior consent of the learner.

Data Protection and Privacy Statement

You are entering into a contract with England Netball subject to the following terms and conditions:

When you apply to attend a UKCC course, England Netball creates a record in your name, which includes the personal data you have provided on your Course Booking form as well as documentation generated as a result of your participation in the course.  

You must complete the above registration form, in full, before participating in the UKCC course you are enrolling on. England Netball will retain the personal information you provide on the registration form for the duration of your registration period. The lawful basis for processing is “Performance of Contract”.

Relevant information will also be shared with the course workforce to facilitate them to provide a quality delivery and support for the learners on the course. This includes medical information for the purposes of ensuring that the workforce can ensure a safe environment for you.

As a registered coach you may receive coaching correspondence from England Netball. Please inform England Netball if you do not wish to receive such correspondence. The information provided on this form will be used to register you with 1st4sport Qualifications (the awarding body) and by England Netball to support the development of Netball.  

We are legally obliged to record ethnicity and disability data for the purpose of identifying the existence or absence of equality of opportunity, with a view to enable such equality to be promoted or maintained. You have a right to request a copy of the personal data that England Netball holds about you at any time. If you wish to do so, please email dataprotection@englandnetball.co.uk. For further information about what data we collect, why it is collected and what we do with it, please see our full privacy policy at www.englandnetball.co.uk/privacypolicy
